
Attribution – KBF responses 
 
From: David Phipps [mailto:dphipps@yorku.ca]  
Sent: 18 November 2012 12:57 
To: Knowledge Brokers' Forum 
Subject: [kbf] Attribution - is it really a big deal? 
  
A colleague and I were discussing the issue of attribution in knowledge exchange and I thought I 
would read up a little about it. So I turn to my usual sources when I want to read someone else's 
work instead of do it myself (!): 
  
Nutley et al: Using Evidence 
Bennet & Bennet: Knowledge Mobilization in the Social Sciences 
Strauss et al" Knowledge Translation in Health Care 
  
"Attribution" is not to be found in any index in these books. 
  
A search in google or google scholar isn't much help because the word "attribution" usually 
comes up as part of a Creative Commons license. 
  
So I am wondering...is attribution really a big deal or do we talk about it without much of an 
evidence base (for more on this see my earlier blog Knowledge Hypocrites)? 
  
If anyone has any articles (scholarly or non-scholarly) on the issue of attribution in knowledge 
exchange, research use, research uptake (ie...K*) please send me the reference. 
  
Happy brokering everyone! 
  
David 

 
 

"Richard Riopelle" 
<richard.riopelle@mc
gill.ca>  
Sent by: 
richard.riopelle@mcgill
.ca 

18/11/2012 08:44 AM 
 

 
To "Knowledge Brokers' Forum" 

<knowledgebrokersforum@dgroups.org>,  
cc  
Su
bje
ct

[kbf] Attribution - is it really a big deal? 

 
  
  

David; 
Close to home, and certainly in the appropriate context! 
Best regards; 
Rick 

 



 
Laxmi Prasad Pant 
<laxmi_pant@yahoo.c
om>  

18/11/2012 11:12 AM 
  

 
To David J Phipps <dphipps@yorku.ca>,  
cc  
Su
bje
ct

Re: [Exchange] Attribution - is it really a big deal? 

 
  
  

Hi David, 
 
A while ago I wrote a bit about this issue (pls. see pp.6-8), 
http://www.merit.unu.edu/publications/wppdf/2010/wp2010-043.pdf 
 
Another resource for this could be www.outcomemapping.ca 
 
Best regards, 
 
Laxmi 

 
"Charles Dhewa" 
<charlesdhewa7@gma
il.com>  
Sent by: 
charlesdhewa7@gmail.
com 

18/11/2012 12:26 PM 
  

 
To "Knowledge Brokers' Forum" 

<knowledgebrokersforum@dgroups.org>,  
cc  
Su
bje
ct

[kbf] Attribution - is it really a big deal? 

 
  
  

David, 
 
Thanks for raising an important and interesting question.  If I was to 
truly attribute every grain of knowledge I have gained, my attribution 
would not only stop at published works.  To be fair, I would have to 
mention every farmer who has shared their wisdom with me as well as 
animals, mountains and trees that have inspired me to either write 
something or seek like-minded people.  Again, every sentence I write 
would be either full of quotations or references, making it very 
boring to read. 
 
Knowledge does not result from research only, as we all know. Much 
knowledge generation is not as conscious an effort as academic 
research assumes.  In rural Africa, where most of the knowledge is 



action not documented, privileging published works only would mean 
ignoring a lot of public literature/local wisdom not captured in book 
form.  It will certainly be an artificial exercise for me to attribute 
much of what I know to books written in the Northern Hemisphere (or 
within a northern mindset) merely because ideas from that part of the 
world have been codified. 
 
Attribution is therefore a very big deal! 
 
Ciao, 
 
Charles 

 
"Richard Riopelle" 
<richard.riopelle@mc
gill.ca>  
Sent by: 
richard.riopelle@mcgill
.ca 

18/11/2012 01:25 PM 
  

 
To "Knowledge Brokers' Forum" 

<knowledgebrokersforum@dgroups.org>,  
cc  
Su
bje
ct

[kbf] Attribution - is it really a big deal? 

 
  
  

Charles; 
We in the 'north' have much to learn from your words of wisdom. 
In the area of health and its development, codification of knowledge has largely been the 
purview of academics trying to figure out how the 'sandbox' works without playing in it. My 
colleagues in the sandbox on the front lines of effective services are, as a group, becoming 
increasingly less shy to posit that 'if you don't do it, you don't know it'! Hence the emergence of 
engaged scholarship and not a moment too soon!. 
Best regards; 
Rick    

 
 

"LARYSA 
LYSENKO" 
<y_lysenk@education.
concordia.ca>  

18/11/2012 02:24 PM 

 
To dphipps@yorku.ca,  
cc  
Su
bje
ct

Re: [Exchange] Attribution - is it really a big deal? 

 
  
  

 
 



Hi, 
 
My impression is that the issue of atribution is discussed in connection 
to eveluating impacts of research. 
The following source Assessing the impact of research on policy: 
A review of the literature for a project on bridging research and policy 
through 
outcome evaluation (2008) contains some discussion of the issue (see pages 
14-16) and can be accessed at 
http://www.psi.org.uk/pdf/2008/bridgingproject_report_with_appendices.pdf 
Also in Google Scholar in the advance search form and use the following 
suggestions for your search string: attribution (all words) "research 
impact" (with the exact phrase) license (without the words) 
 
Larysa Lysenko 
 
Larysa Lysenko, PhD 
Researcher 
Centre for the Study of Learning and Performance  
Concordia University - LB 581 
1455 de Maisonneuve Blvd, West 
Montreal, PQ, CANADA H3G 1M8 
Tel: (514) 848-2424  ext. 4007 
Fax: (514) 848-4520 

 
"Jaap Pels" 
<jaap.pels@gmail.co
m>  
Sent by: 
jaap.pels@gmail.com 

18/11/2012 04:58 PM 
  

 
To "Knowledge Brokers' Forum" 

<knowledgebrokersforum@dgroups.org>,  
cc  
Su
bje
ct

[kbf] Attribution - is it really a big deal? 

 
  
  

Hi All, 
 
Perhaps attribution is a term from the pre-network era. Attribution is about pointing to the 
source. Attribution is about intellectual property (whenever that is possible). In our complex 
fragmented society - as is our science - such cause - effect relationships; source of origin are lost. 
Attribution in networks is arbitrary. 
 
Other sectors have a weird relationship with attribution. Viewers are never mentioned in film 
credits as are listeners not on CDs, apart from a few cases. 
 



On K* I found references on the central infografic referring to authors mentioning others ..... It 
proves my point. Let us only attribute success to people on the ground 'doing it', and make a list 
with people that want to be attributed with reference to what. 
 
Best, Jaap 

 
Anne Bergen 
<bergena@uoguelph.c
a>  

18/11/2012 06:58 PM 

 
To David J Phipps <dphipps@yorku.ca>,  
cc  
Su
bje
ct

Re: [Exchange] Fw: Attribution - is it really a big 
deal? 

 
  
  

Hi David, 
 
The search term 'research impact' could be combined with 'contribution analysis' - particularly in 
the evaluation and research impact literature. 
 
Brief explanation: 
 
Contribution analysis (of research impact) acknowledges the problem of attributing post-project 
outcomes to project activities in complex social contexts by creating a narrative “contribution 
story” that uses multiple forms of evidence to examine direct and indirect project impacts. 
 
See: 
 

 Mayne, J. (2001). Addressing attribution through contribution analysis: Using 
performance measures sensibly, Canadian Journal of Program Evaluation, 16 (1), pp. 1-
24.  

 Mayne, J. (2011). Addressing cause and effect in simple and complex settings through 
contribution analysis. In R. Schwartz, K. Forss, & M. Marra (Eds.), Evaluating the 
complex: Attribution, contribution and beyond. New york, NY: Transaction. 

 Dybdal, L., Nielsen, S. B., & Lemire, S. (2011). Contribution analysis applied: 
Reflections on scope and methodology. The Canadian Journal of Program Evaluation, 25, 
29-57. Retrieved January 30, 2012, fromhttp://evaluationcanada.ca/secure/25-2-029.pdf  

 Mayne, J. 2008. Contribution analysis: An approach to exploring cause and effect, ILAC 
Brief  16, Institutional Learning and Change (ILAC) Initiative, Rome, Italy. 

 
best, 
Anne 
 
Anne Bergen, PhD 
Knowledge Mobilization Coordinator 
Institute for Community Engaged Scholarship/the Research Shop 



College of Social and Applied Human Sciences 
University of Guelph 
 
519.824.4120 X53714 
bergena@uoguelph.ca 
www.theresearchshop.ca 

 
 

Stephen Davies 
<sdavies@symmetrys
ystems.ca>  

18/11/2012 10:17 PM 

 
To David J Phipps <dphipps@yorku.ca>,  
cc  
Su
bje
ct

Re: [Exchange] Fw: Attribution - is it really a big 
deal? 

 
  
  

Hi David, 
 
Is this not the realm of program logic models and attributing causation at an outcome level to the 
delivery of knowledge service outputs? 
 
The program logic models we build reflect the working hypothesis of the senior leadership team 
and their working explanation for "how the world works".  If they think there is a causal chain of 
value between a service output and a desired outcome then it becomes an explicit assumption in 
the model.  As a business architect, I regularly model a variety of information and knowledge 
services with output and performance measures. 
 
Do you know of others who are doing this kind of work? 
 
Regards, 
 
Stephen 
 
Stephen Davies   |   (416) 894-5838 
 
From: David J Phipps <dphipps@yorku.ca> 
Date: Sunday, November 18, 2012 5:14 PM 
To: KTE CoP KTE CoP <exchange@ktecop.ca> 
 

 
 



"Louise Shaxson" 
<l.shaxson@odi.org.u
k>  
Sent by: 
l.shaxson@odi.org.uk 

19/11/2012 03:50 AM 
  

 
To "Knowledge Brokers' Forum" 

<knowledgebrokersforum@dgroups.org>,  
cc  
Su
bje
ct

[kbf] Attribution - is it really a big deal? 

 
  
  

Dear all 
  
Great thread.  But I do think David’s question of attributing a decision to a particular piece of 
research is related to what Charles and Jaap are saying.  I do think it comes down to the 
underlying question of why attribution matters – there seem to me to be three reasons.  (1) being 
able to check the quality of the evidence and argument (the academic reason); (2) being able to 
demonstrate your influence (an incentives issue, occupying many people at the moment, it seems 
to me) and (3) being able to demonstrate the breadth of knowledge about an issue.  There’s a link 
between 1 and 2, and between 2 and 3; but you can’t really do all three without running into 
Charles’ problem of having to attribute everything to everyone (which relates to Jaap’s point 
about networks).          
  
This has got me thinking about the power dynamics inherent in the attribution question and 
whether that’s really the underlying issue.   
  
And yes, on the K* paper, the nested ovals diagram went through several iterations involving 
lots of people – the final versions (because there are two of them; one in K*, one in Harvey et al) 
resulted from Catherine Fisher and me batting things back and forth to try to get the wording 
right – or at least appropriate to the different things we were writing simultaneously.  I did 
struggle to work out how to say that in a short caption.   
  
Louise 

 
"Sarah Morton" 
<s.morton@ed.ac.uk> 
Sent by: 
s.morton@ed.ac.uk 

19/11/2012 04:59 AM 
  

 
To "Knowledge Brokers' Forum" 

<knowledgebrokersforum@dgroups.org>,  
cc  
Su
bje
ct

[kbf] Attribution - is it really a big deal? 

 
  
  

My method of linking research with impact addresses attribution through using a theory-based 
evaluation method based on contribution analysis. It allows for the incorporation of all of these 
other influences of different types of knowledge(and you might even include the landscape 



Charles!), and an assessment of the contribution that research made to a process. Having said 
that, the attribution question remains tricky for those of us on the research production side – what 
would have happened without the research – why are research-based ways of understanding 
important? But theory-based methods allow us to argue for our contribution. I’m publishing a 
briefing paper on this soon. 
On the question of individual research projects – most of the impact assessments suggest that 
individual projects may often not have impact, it is portfolios of work that build reputations that 
are more likely to ( see http://www.esrc.ac.uk/_images/Taking%20Stock_tcm8-4545.pdf) 
 
 
This more recent paper by John Mayne ‘making causal claims’ explores some of these issues in 
more detail: 
http://www.cgiar-ilac.org/files/publications/mayne_making_causal_claims_ilac_brief_26.pdf 
  
Sarah Morton 
Co-Director, Knowledge Exchange, Centre for Research on Families and Relationships (CRFR), 
and Knowledge Exchange Specialist, Scottish School for Public Health Research (SSPHR) 
University of Edinburgh 
23 Buccleuch Place 
Edinburgh 
EH8 9LN 
Direct line: 0131 651 1939 
Office: 0131 651 1832 
Skype sarah.morton23 
  
CRFR is a consortium of the Universities of Aberdeen, Edinburgh, Highlands & Islands, 
Glasgow, Glasgow Caledonian and Stirling. www.crfr.ac.uk 
SSPHR is a collaboration between the Universities of Dundee, Edinburgh, Glasgow and St 
Andrews. 
www.ssphr.ac.uk 

 
 

"pnlevesque@gmail.c
om" 
<pnlevesque@gmail.c
om>  
Sent by: 
pnlevesque@gmail.com

19/11/2012 05:55 AM 
  

 
To "Knowledge Brokers' Forum" 

<knowledgebrokersforum@dgroups.org>,  
cc  
Su
bje
ct

[kbf] Attribution - is it really a big deal? 

 
  
  

David, 
 
Thank you for raising this important issue. 
 



I would spend some time looking at the Creative Commons website and history. The Creative 
Commons is an important ongoing conversation that started about the same time as much of the 
collaborative research work in Canada - CHSRF (now CHFI), CIHR, CURA at SSHRC (now 
Partnerships).  It is probably one of the most used codifications of rights and attribution 
protocols. 
 
The issue of attribution is crucial to how our intellectual work continues to develop.  Mike 
Wesch in his groundbreaking video - The Machine is Us ends with the statement that as we co-
create, we will have to re-think a few things: 
copyright 
authorship 
identity 
ethics 
aesthetics 
rhetorics 
governance 
privacy 
commerce 
love  
family  
ourselves. 
 
The Panel on Research Ethics has a lengthy policy construct about how to engage RESEARCH 
INVOLVING THE FIRST NATIONS, INUIT AND MÉTIS PEOPLES OF CANADA   
 
Much of it deals with attribution, engagement and respect of knowledge that is historical but has 
not been codified in ways that are common/dominant in Western intellectual exercises.  Hence 
the recognition and honoring of elders and ancestors is a way to attribute the sources that will be 
used in the present. 
 
I think a face to face discussion in 2013 could be useful. 
 
Peter 

 
 

"Yaso Kunaratnam" 
<y.kunaratnam@ids.a
c.uk>  
Sent by: 
y.kunaratnam@ids.ac.u
k 

19/11/2012 08:23 AM 
  

 
To "Knowledge Brokers' Forum" 

<knowledgebrokersforum@dgroups.org>,  
cc  
Su
bje
ct

[kbf] Attribution - is it really a big deal? 

 
  
  

Hi all, 



Really interesting discussion.  There seems to be great interest in finding out whether a decision 
was influenced by a particular piece of research – especially by those who produce, fund and 
communicate research - but I’m wondering whether this is of interest to those playing an 
intermediary/broker role?  In terms of decisions, processes and actions, are brokers more 
interested in whether these were based on a range of knowledge/evidence - and interested in 
attribution in terms of what role the intermediary/broker played on a range of things e.g. 
relationships, trust, understanding? But maybe some are interested in research impact too?.... 
I’m not sure if there is any literature specifically related to attribution and the role of the 
intermediary/broker – but please send on if there are! 
Best, Yaso 

 
 

"Barbara Medlar" 
<barbara.medlar@ph
ac-aspc.gc.ca>  
Sent by: 
barbara.medlar@phac-
aspc.gc.ca 

19/11/2012 09:55 AM 
 

 
To "Knowledge Brokers' Forum" 

<knowledgebrokersforum@dgroups.org>,  
cc harrietnabudere@yahoo.com, "Knowledge Brokers' 

Forum" <knowledgebrokersforum@dgroups.org> 
Su
bje
ct

[kbf] Attribution - is it really a big deal? 

 
  
  

David, Charles 
 
So heartily agree with you both.  Usually a bystander but this line of discussion is a bit much to 
just watch go by. 
 
Are we tired of all the potential wording out there yet and ready to concentrate on the 
implementation side of it more.  What I like about what is happening in Africa is that there is a 
focus on 'doing' through the application of academic learning and implicit knowledge gained 
from experience. As far as I can see in the 'North' we could benefit from some realistic 
application of what is known. 
 
I really like the K* paper, find it an easy read and can see where portions of it could be applied in 
my area of work - government and in my former workplace - acute care (several tertiary 
hospitals). However like Charles has said in the past and here as well  "most of the knowledge is 
action not documented, privileging published works only would mean ignoring a lot of public 
literature/local wisdom not captured in book form". This is so true is for working with multiple 
layers of government - internal and external - and in acute care where you do not run to a book in 
an emergency. It is all that information that you have learned from academia in the past and all 
that is gleaned from your life long experiences that creates knowledge. Your ability to establish 
and work in a variety of relationships creates the avenue for action through knowledge 
dissemination, mobilization or brokering - what ever is your thing.  
 
What I would love to see is the conversation move into more about our successes and failures on 



implementation of different knowledge approaches with a variety of different audiences and 
situations. That's where learning comes from - asking how did this work, why, with whom, and 
under what circumstances. Sharing that globally means we can all benefit from another's 
experience and an apply/abridge it to our own situation. 
 
My personal thoughts 
Barb 

Barbara Medlar  BA/Soc, MBA, McBA 
Manager, Public Health Infrastructure & Partnerships  
Public Health Agency of Canada/Agence de santé publique du Canada 
Office of Public Health Practice/Bureau de la pratique en santé publique 
Ottawa Ontario. K1A 0K9 
Tel/Tél: (613) 957-4162     Fax: (613) 952-3196  Cell: (613) 601-4126 
barbara.medlar@phac-aspc.gc.ca          www.phac-aspc.gc.ca 
 
Knowledge is not simply another commodity. On the contrary. Knowledge is never used 
up. It increases by diffusion and grows by dispersion.  - Daniel J. Boorstin  
 

 

 
"Philipp Grunewald" 
<p.grunewald@lboro.
ac.uk>  
Sent by: 
p.grunewald@lboro.ac.
uk 

19/11/2012 11:55 AM 
  

 
To "Knowledge Brokers' Forum" 

<knowledgebrokersforum@dgroups.org>,  
cc "harrietnabudere@yahoo.com" 

<harrietnabudere@yahoo.com>, Walter Mansfield 
<W.Mansfield@lboro.ac.uk> 

Su
bje
ct

[kbf] Attribution - is it really a big deal? 

 
  
  

Dear Barbara, dear KBF, 
 
This is a very important issue that you raise there. I agree with you on the issue that we need to 
discuss the failures and successes of different knowledge interventions (approaches). What we 
need is people sharing those experiences.  
 
I see this as being closely connected to the M&E discussion that has been started here. We need 
M&E and agreement over how we evaluate our approaches to be able to compare our results 
afterwards. Every intervention will have to be responsive to its particular context but we need 
some basis for evaluation that would allow us to compare things on a level playing-field (across 
contexts). Once we have developed these we can then feed back our own experiences (maybe in 
form of case studies) and generate lessons from comparison.  
 
I personally think that questions of attribution are aiming a bit too high if we look at what we 



currently know for sure. Most of us would be relatively insecure if you asked about what their 
activities contribute to. Attribution requires a whole other level of confidence about ones ability 
to judge the social process that are involved in knowledge exchanges and learning. This counts 
for brokers as for everyone else. 
 
But back to your point. Walter Mansfield and I are trying to secure some funding from the 
KM4D group (innovation fund) to run some activities that aim at finding out what indicators 
people in the sector are currently using to monitor their activities. The idea is to develop what is 
already in use, so we have a set of useable indicators to monitor and evaluate our knowledge 
interventions/approaches/activities and, ultimately, can start comparing what works with what 
does not work (in certain contexts). Our proposal will be uploaded to the wiki in the next few 
days and we would appreciate your support. 
 
Thanks to everyone for this interesting discussion. 
Kind regards, 
Philipp 

 
"Michelle Bates" < >  

19/11/2012 12:34 PM 

 
To dphipps@yorku.ca,  
cc  
Su
bje
ct

Re: [Exchange] Attribution - is it really a big deal? 

 
  
  

Hi David,  
This is an interesting thread, and I thought I would share my experiences. 
 
In my role, I am involved in KE for teachers regarding child and youth mental health. I've 
attached a couple of articles, and a synopsis of articles relating to this topic. Interestingly, none 
of them have 'attribution' as a key word, yet, attributions are seen as a potent mobilizer. In our 
setting, we have gone so far as to say that we need to address teacher attributions in all of our 
KE efforts relating to child and youth mental health. 
 
At Integra (a child and youth mental health agency for youth in Toronto), they have been 
researching their KE efforts. Notably, they have recognized that empathy is a necessary pre-
cursor to changing teacher attributions for effective knowledge exchange and change in 
practice behaviour. 
 
Hope this is helpful, and would be happy to chat more. 
 
Thanks, 

Michelle 

 
 



Yasotha Kunaratnam 
<Y.Kunaratnam@ids.
ac.uk>  

19/11/2012 12:41 PM 

 
To David J Phipps <dphipps@yorku.ca>,  
cc  
Su
bje
ct

RE: [kbf] Attribution - is it really a big deal? 

 
  
  

Exactly, I think there are differences - thanks for starting this interesting discussion. 
I look forward to your blog!  
  
  
From: David J Phipps [mailto:dphipps@yorku.ca]  
Sent: 19 November 2012 13:40 
To: Yasotha Kunaratnam 
Subject: Fw: [kbf] Attribution - is it really a big deal? 
  
BINGO!  
  
Is there a difference in the relative importance of attribution as viewed by a researcher vs a 
practitioner? Exactly what I am thinking. I started this because I hear people worrying about 
attribution and it is never a big deal for me. 

 
"Ian Thorpe" 
<ian.thorpe@undg.or
g>  
Sent by: 
ian.thorpe@undg.org 

20/11/2012 05:43 AM 
  

 
To "Knowledge Brokers' Forum" 

<knowledgebrokersforum@dgroups.org>,  
cc  
Su
bje
ct

[kbf] Attribution - is it really a big deal? 

 
  
  

Hi all 
  
I find it interesting to think of this from the perspective of why authors or brokers would find it 
useful to attribute their work. When I look at it this way I come up with something similar, but 
not quite the same as Louise. 
  
If I’m writing something (or putting together a compilation or other knowledge product) I have 
three major overlapping motivations: 
  

1.       Showing that I’ve done my homework i.e. that I’ve read, researched relevant 
knowledge and experience from others and that I’ve drawn on it  - in particular 
highlighting how what I’ve done builds on the work of others, or that there is some 



theoretical or practical basis for my work. The aim here is to lend credibility to my work 
by co-opting the work and reputation of others. 
2.       Giving thanks – i.e. to acknowledge those people whose work has helped inform 
mine. This might be used more for direct collaborators and is on the one hand to 
acknowledge an intellectual debt of work, and also to be clear that it was team work – to 
recognize and encourage collaboration. This is especially important to acknowledge tacit 
or experiential knowledge which might not be fully codified as an academic source.  
3.       Not being accused of plagiarism (in terms of previously published work) or of 
taking someone else’s idea and putting it forward as my own – in terms of unpublished 
work. 

  
I believe there has been some studies done on the importance of citations that would tell us 
something about the first of these. I’d be very interested to know if there was any work on the 
second i.e. whether giving acknowledgement is helpful in fostering greater 
collaboration/cooperation and encouraging people to share their ideas and experience even when 
it hasn’t been formally published and where there is a greater risk that their work will be 
unacknowledged, and also whether this can promote greater trust and cooperation between 
researchers or between researchers and policy makers. For me, in knowledge brokering work, 
fostering greater sharing and collaboration is equally as important as ensuring that the materials 
you are brokering are backed up by a slew of prior publications properly cited. 
 
  
Ian 

 
"Nick von Behr" 
<nickvonbehr@behro
utcomes.co.uk>  
Sent by: 
nickvonbehr@behroutc
omes.co.uk 

20/11/2012 05:58 AM 
  

 
To "Knowledge Brokers' Forum" 

<knowledgebrokersforum@dgroups.org>,  
cc  
Su
bje
ct

[kbf] Attribution - is it really a big deal? 

 
  
  

I think Ian's point 2 is arguably the most important outcome of attribution. Points 1 and 3, though 
also important, can be used in a cynical and self-centred manner by some, whereas showing your 
appreciation for others however big their reputations or credentials is an indication that you 
actually care about the whole of the network and want to sustain it for its long-term benefit and 
not just your own personal gain.  
 
Saying this, it is of course hard to do especially in an environment where you could lose your 
post/funding/contracts if you don't push your own cause hard enough inevitably at the expense of 
others. 
 
best 
Nick 



 
--  
 
Nick von Behr 
nickvonbehr@behroutcomes.co.uk 
+44(0)7981086264 
 
behr outcomes - bridging the gaps between facts, outcomes and benefits 
behroutcomes.co.uk 

 
 

"Duncan Edwards" 
<D.Edwards@ids.ac.u
k>  
Sent by: 
D.Edwards@ids.ac.uk 

20/11/2012 09:41 AM 
  

 
To "Knowledge Brokers' Forum" 

<knowledgebrokersforum@dgroups.org>,  
cc  
Su
bje
ct

[kbf] Attribution - is it really a big deal? 

 
  
  

Hi Ian and other KBF-ers, 
  
I think it’s also useful to think about the “end-user” of any knowledge product/process – why is 
attribution be useful? I think some of the answers to this speak to the points Ian raises. As a 
“consumer” (parentheses because I’m aware I’m hugely simplifying how knowledge/information 
processes work) I am not passively consuming any particular knowledge product – the way in 
which I engage with it is shaped by my education, my culture, my values, the way in which I 
understand and make sense of the world. So knowing where elements of any particular 
knowledge have originated helps to assimilate this with what I “already know” – do I consider 
one source of knowledge more robust over another? Do I believe a source has a particular agenda 
or political leaning? Do I consider a source credible? 
  
In addition to these considerations around evaluating the sources upon which a knowledge 
product is based I may also want to be able to explore particular elements in more detail 
contained in the product, for example I may want to read other research papers a particular 
researcher has published I might even want to contact an author directly. 
  
Another element around the question of attribution is that of the authors of the knowledge 
product itself - Who is actually putting the product together? Who is making the decisions about 
what goes in, what stays out, which evidence might be prioritised? There is no such thing as an 
“honest broker” that is not in some way influenced by their own world view. 
  
Cheers, 
Duncan 
  



----------------------------------------------------------------------------  
Duncan Edwards  
Information Systems Innovation Manager  
Institute of Development Studies, Brighton BN1 9RE, UK  
Charitable Company No. 877338  
email: d.edwards@ids.ac.uk  tel: +44 (0)1273 915797  
fax: +44 (0)1273 621202  
Skype: duncan_ed1 
Twitter: duncan_ids 
Eldis Community: http://community.eldis.org/duncan 
Knowledge Services at IDS:http://www.ids.ac.uk/go/knowledge-services 
----------------------------------------------------------------------------  

 
 

"Jaap Pels" 
<jaap.pels@gmail.co
m>  
Sent by: 
jaap.pels@gmail.com 
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To "Knowledge Brokers' Forum" 

<knowledgebrokersforum@dgroups.org>,  
cc  
Su
bje
ct

[kbf] Attribution - is it really a big deal? 

 
  
  

Dear Duncan, 
As I said; KS is very questionable .... as is knowledge product, knowledge broker etc. All are 
hard to pinpoint down so we should make an agreement about it; state a definition an exegesis. 
In the mean time, have a look at the SlideShare ... 
http://webbrain.com/brainpage/brain/7161BD4C-7B6D-C2C7-1162-A0CEA7EED9BA#-92  
Is complexity a myth? by Esko Kilpi on Nov 18, 2012  

 947 views 

Keynote less2012 conference in Tallinn 13.11.2012 
 
Best, Jaap 
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To "Knowledge Brokers' Forum" 

<knowledgebrokersforum@dgroups.org>,  
cc  
Su
bje
ct

[kbf] Attribution - is it really a big deal? 

 
  
  

Hi Jaap 
  
I don’t think knowledge sharing or knowledge brokering are questionable – I just think they 
don’t always work the way we tend to think of them. 
  
As a practical  example a real estate broker is actually performing the role of a knowledge 
broker.  
  
If I want to buy a house I could do all the work myself, but it’s usually much more efficient to 
work through a broker because they know how to find all the listings of available houses, but 
they also have inside knowledge about the house buying/selling process and the current market 
and can tell you more about what factors to consider when buying a house and how much you 
should pay tailored to your own needs and what’s out there in the market. They also help explain 
in simple terms what some of this means so that you can understand it. They don’t transfer all 
their knowledge directly to you since much of it is tacit – but they do help you understand the 
“information” that is out there in order to make an informed decision – and they can  save you a 
lot of time. 
  
I don’t see why knowledge brokers in  development research,  development policy or 
development practice can’t perform a similar role.  If one person is looking for advice or relevant 
experience, data, research etc. a broker can help them find what is out there and give guidance on 
how useful it might be, can help summarize, provide context, critical review, can help match-
make people etc. and this could be more efficient than if each person were to try to find what 
they need on an individual basis.  Even this forum is an example of that – we probably wouldn’t 
all be talking together if someone hadn’t created this intermediary forum for us to find each other 
and learn from each other – and possibly here and there exchange some knowledge.  
  
  
Ian 
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Hello Ian, 
Agree; knowledge brokers broker information in a network. 
In 2061 we are all entrepreneurs: 
http://www.youtube.com/watch?v=xiaRnQuRUyo&feature=player_embedded   
That is also a reason why I tend to split KM into KSIM ... KS and IM. 
See http://webbrain.com/brainpage/brain/7161BD4C-7B6D-C2C7-1162-A0CEA7EED9BA#-13  
Best, Jaap 
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To "Knowledge Brokers' Forum" 
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cc  
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[kbf] Attribution - is it really a big deal? 

 
  
  

Dear Barbara et al, 
  
I am too very keen to start moving towards analysing the level of success of different knowledge 
interventions but as Phillip quite rightly pointed out, we need reliable methods to compare them 
as much as possible and draw on valuable insights for the wider sector. 
  
I believe the research Coms M&E network is gearing towards this. Interestingly a global 
research project I lead at the beginning of this year seems to suggest that if the goal is to increase 
research uptake that the analysis of economic and social implications (as well as political and 
environmental impacts for certain sectors such as the third sector) is a necessity.  Will be 
publishing the paper later this month but it seems to me that more value added types of 
knowledge brokering (other than just facilitating access to information) is highly needed.  
  
Best wishes, 
Jess 

From: r.s.shariff@bham.ac.uk [mailto:r.s.shariff@bham.ac.uk]  
Sent: 20 November 2012 16:25 



To: Knowledge Brokers' Forum 
Subject: [kbf] New kid on the block....  
   
Dear Ritobrato  
   
I like your reflections on the role as a catalyst and that ‘impact’ should be the motivation not 
what we call ourselves. For me the purpose is to bring together different people from different 
disciplines and perspectives who at that moment in time in that context want to achieve similar 
things and work with them all to achieve a creative and usually innovative solution. This can 
happen in lots of different ways but the key seems to be that what is created is original and cross 
sectoral, bringing together people who don’t usually interact with each other, where the outcome 
or change or sharing of knowledge wouldn’t have happened without my involvement.  
   
Enjoying the debates of the KBF as always – will the main points of this and the attribution 
debate be written up Yaso ?  
   
Regards  
   
   
Razia Shariff  
Head, Knowledge Exchange Team  
THIRD SECTOR RESEARCH CENTRE  
T: 0207 520 2459  
M: 07951 452 771  
E: r.shariff@tsrc.ac.uk  
W: www.tsrc.ac.uk 

 
 
 
 
 
 


